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Kinh gui quy céng ty

Su phat trién clia Internet dang ddt ra mét hién trang:

Ching ta dang séng trong moét “thé gidi phdng va bién déi khéng ngiing”. Vén dé clia tiép can
khach hang khéng chi don gidn & “nhin thdy thusng hiéu cang nhiéu cang t6t”, ma 1& “dua sdn
phdm dén chinh xdc khdch hang tiém nang béng théng diép phi hgp”. Do dé, thay vi phén bé déu
ngudn lyc dén tat c& kndch hang, cdc doanh nghiép nén chu trong viéc tap trung ngudn Iyc va
phuc vu nhitng nhdm khéch hang mang Igi doanh thu cho doanh nghiép, va tuy bién chién Iugc
phu hgp theo tung kénh.

Théng qua viée ndy, doanh nghiép sé tiép can vai nhiing khdch hang thuc sy cla minh, ndm bdt
nhu cdu va thi hiéu ctia ho, 1t dé dinh hudng k& hoach phdt trién var t6i da hod gid tri kndch hang.
La mét céng ty céng nghé. LUMOS VIET NAM dang né Iuc cdi tién ting ngdly. mang dén nhing gidi
phdp t6i uu Nhat cho ddi tae va kndch hang cda minh.

Vi hang tram dy an thanh céng, da gay dudc tiéng vang 18n trong cdng déng. LUMOS VIET NAM
tin r&ng, bang su nd luc va ddi mdi khdng ngling, LUMOS sé trd thainh déi tac dang tin cdy clia Quy
cong ty dé gidi quy&t nhiing khd khan trong qué trinh tiép cén khdch hang. Cac théng tin chi tiét vé
nhing gidi phdp LUMOS mang dén, xin m3i Quy céng ty vui Idng tham khdo tai cde trang tiép theo

sau ddy.

CONG TY TNHH LUMOS VIET NAM rdt mong sé& dudc hop tac vai Quy céng ty va dem dén cho Quy
céng 1ty nhing gidi phdp 161 uu, hd trg qud trinh phdt trién trudng tdn clia doanh nghiép.

Téng gidm déc

Lo

Phing Quang Hai




GIOI THIEU

INTRODUCE

—_—— ——

14

g

ST

il
Ly

s

]

-

o

el

LUMOS VIET NAM ty hdio khi I mdt frong s6

it cdc agency cé thé hoat ddng nhu mot

kn&i Marketing Online hodn chinh riéng

cho khdch hang. Tép hgp U nhing nhéan

16 xudt sdc nhdt, tré, sang tao va kinh

nghiém, ki thudt ving, LUMOS cam két sé

dem Iai cho ban Mot trdi nghiém tuyét vdi

trong viéc trién khai truyén théng Digital

Marketing.

—_ — -_

THUGONG HIEU UY TIN
Top 5 thuang hiéu 16t nhét

Thuong hiéu dugc danh gid bdi
1000+ khéch hang trén moi inh
vuc, nghdanh nghé.

Viéc LUMOS c6 khd nang k& hop nhiéu cong cu
marketing cting llc sé gilp tao ra hiéu dng truyén
théng nhanh chéng cho doanh nghiép. Ban khéng
cdan phdi ddu tu moét ddi ngld Marketing Online ma
van c6 thé chiém thi phdn I8n trén thi trudng véi

ddy ad cac kénh truyén théng online.

TAM NHIN TRUYEN THONG TU VAN 24/7
Thuong hiéu phdt trién bén viing Théng tin dude hd g chu ddo

Moi yéu cdu cla khach hang
dugc ddi ngd chuyén nghiép tu
van va hudng dén chi tiét 24/7.

T8t c& cac k& hoach va tién
tinh trién khai déu déu dugc
thuc hién bdi cac chuyén gia
hang déu.
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GIA TRI COT LOI

CORE VALUE

Hon 9 nam trudce, frong bdi cAnh khai niém Digital Marketing Agency cdn khd mdi mé taqi thi trudng
Viét Nam, LUMOS VIET NAM ra ddi v&i st ménh “Bua moi ngudi dén thé gidi truyén théng béng cach
tang gid tri déng gdp cho xa hoi, thay ddi cach thic 1am truyén thong, va 1& diém dén Iy tudng cho
nhing ngudi Iam truyén thong sang tao”.

Trdi qua nhidu nam hoat ddng va khdng ngling phdt trién, LUMOS gid day dudc biét dén Ia mot
trong nhiing Agency hang ddu vé IMC (Integrated Communication - Truyén théng tich hop) tai Viét
Nam, I& déi tac cao cdp cla Zalo Ads, Google, va nhiéu don vi fruyén thdng todn cdu khac. Clng
v@i tru s3 chinh tai Ha N&i I& chi nhdnh tai HCM.

T nhiing kinh nghiém trién khai cho hang nghin khéch hang 16n nhd trong vé& ngodi nuéc, LUMOS
hiéu réng, khi cudc cdch mang céng nghiép 4.0 dang nd ra, nhiing hinh thdc truyén théng cd, don
1& dan khdng dd ddp Ung yéu cdu, doanh nghiép cla quy khdch hang cdn cé nhing gidi phdp

todn dién, ddng bd tU truyén thong dén van hanh, van héa, nhan sy va kinh doanh.

QUYET LIET THICH NGHI

Khdéng nging hoc hoi, cdp
nhat kién thic, céng cy, gidi
phdp mai vao gidi quyét van
dé cla KH

Kien quyét, manh mé, dat
khodt trong trién khai cong
viéc dé dat dugce két qud

TAO GIA TRI

Théng qua hiéu qud cong
viec ddm bdo nhing khodn
ddu tu vao MKT clia KH dem
lai gié tri cao hon.

PONG HANH

Gidi quyét cac vén dé vé
MKT ¢ 1 d6 dat duge muc
fiéu kinh doanh téng thé
cla khach hang.

HUGNG
CONG NGHE

Tén dung sdc manh cbéng
nghé , tang nang sudt, chat
lugng va hiéu qud céng
viéc

- a

'. ‘ TRACH NHIEM
Theo dudi dén cung , lam
hé&t min v&i dy an véi san
phdm dudc gico




QUY TRINH HOP TAC - TRIEN KHAI

COOPERATION - IMPLEMENTATUON PROCESS

TIEP NHAN - PHAN HOI
TU VAN

Trao déi tryc tiép dé tiép nhan
théng tin, yéu cdu Marketing,
Thiét k&, xdy dung Website,
Landing Page, Video, Content.

NGHIEN cUU - PHAN TICH
LAP KE HOACH

LUMOS nghién cdu thj trudng,
x@y dyng ké& hoach t8ng thé,
dinh hudng v& dé xudt cac
kénh trién khai.

KY HOP PONG

Sau khi Khdch hang - Xem xét,
chinh stfa va théng nhdt ké
hoach. S& ky hop ddng trién
khai

. TRIEN KHAI
KE HOACH MARKETING

Trién khai k& hoach chi tiét -
BAng qudn ly gitia 2 bén

THONG KE & BAO CAO

Lién tuc t&i uu va cdp nhat
bdo cdo hang ngdy, hdang
tudn, hang thang va ban giao
k&t qud cho khach hang
ngodi mong dai.

PANH GIA - PE XUAT

Panh gid k&t qud, hiéu qud
dat dugce. Bé xudt chién luge
mdi dya frén danh gid, phdn
fich.



GIAl PHAP TONG THE

OVERALL SOLUTION

77

LUMOS ludn ty hdo khi cung cdp gidi

phdp téng thé va ddng nhdt cho

truyén théng. Khi tham gia va st dung
dich vy tt LUMOS, khdch hang sé coé

PHONG MARKETING

THUE NGOAI

Dich vu phong Marketing thué ngodi Id hoat déng ma

cdc doanh nghiép khoéng tryc tiép thyc hién hoat
doéng marketing clia minh ma thué 1 don vi bén ngodi
thyc hién Marketing. Doanh nghiép s& khong phdi
qudn ly nhan sy ldm Marketing ma sé dat ra nhiing chi

tiéu cu thé dé don vi Marketing thué ngodi thuc hién

cdi nhin va chién lugce |Gu ddi cho viéc

x@y dung va phat trién thuong hiéu.

DICH VU KHAC

@ Quan tri Fanpage, Website

@ San xudt Media, TVC, phim qudng cdo....
@ sang tao ndi dung

& Booking KOLs

@ Thiét k& Website, Landing page

@ Xay dung bé nhan dién thuong hiéu

@ Quang cdo Facebook, Google, Zalo, Tiktok,...
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SANG TAO NOI DUNG
CONTENT CREATION

CONTENT SOCIAL
Phén tich hanh vi khdch hang gidp ban
ban hang hiéu qud nhdt.

SLIDE VIDEO VIRAL
Tiét kiém chi phi nhung v&n mang Iai hiéu
qud t6i da.

Sang tao khdng nging 1& nén tang clia moi
y tudng truyén théng ma con I& con dudng
hién thuc héa céc y tudng thanh nhing
nhan vat, cdm xtic cham dén khach hang.
M&i s&n phdm 1& mét sy séng tao khéng
ngting nghi cla ddi nghi LUMOS nhdm
mang 18i cho khdch hang trdi nghiém 6t
nhdt, ddc ddo nhdt vai khdc biét nhat.

ANH VIRAL
Pua sén phdm clia ban dén gdn hon véi
sy lya chon clia khdch hang.

ANIMATION VIDEO VIRAL
Tuong tac chinh Ia don bdy nhanh nhdt
danh véo cdm xUc clia khach hang.




QUANG CAO

ADVERTISINGS

Cai khé nhat cla moét nhd lam qudng cdo Online &
Iam sao dé qudng cdo hiéu qud nhét.

Cai khd nhat clia mét khach hang chi fién quang cdo
I& lam sao biét dugc dong fién cla minh di dau va
chdy vé dau.

Khi lam viéc cung LUMOS, ban hodn todn biét tat cac
khodn déu tu clia minh, ban s& phdi chi cho cai gi, chi
tiét ra sao v& nhan dudc nhing gi. TU dé, ban cé thé
hodn todn danh gid dugc hiéu qud ma céac chién dich
qudng cdo mang lai cing nhu anh hudng dén su phat
trién clia doanh nghiép.

® Facebook Ads
® Google Ads
® Tiktok Ads

@ Zalo Ads

-------------

BUANG CAO TREN 2410

Zalo Ads
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THIET KE WEBSITE

WEBSITE APPLICATION

Website I& mot nén t&ng quan trong trong thdi dai cong nghé s6. Budc biét dén Ia don vi xdy dung hé thdng website ving
chdc nhdt nhd sy hiéu biét v& cdng nghé va truyén thdng. ching t6i sé gitip khdch hang cé dudc nhiing thiét k& phi hop
nhu mong mudn, gép phdn xdy dyng t8ng thé doanh nghiép phat trién bén ving. Khach hang clia ban khi truy cdp vao

website s& vo cling thich tha vai su chuyén nghiép va trdi nghiém tuyét vai ma ching téi xdy dung.
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QUAN TRI FANPAGE,

FANPAGE, WEBSITE ADMINISTRATION

Mé&i fanpage s& cé mét dinh hudng khdc nhau & nhiing giai
doan khac nhau nhdm phd hgp va tan dung friét dé stc
manh cla Fanpage Facebook. Chinh vi vy, bat ci khi ndo
chudn bj frién khai dich vy, LUMOS s& nghién clu r&t nhiéu
vé insight clia fanpage va thong b&o dén khdch hang dé
LUMOS cam ké&t thyc hién nhing nghiép vy véi tan sudt pha
hop nhat.

Dich vu qudn tri website clia LUMOS dd nhan dugc sy tin

tudng clia hang nghin doanh nghiép via va nhd tai Viét
Nam. Vé&i kinh nghiém hoat déng Iau ddi, khd ndng 1én
chién dich Marketing online, thiét k& Website va SEO Web-
site chuyén nghiép, LUMOS ty tin s& ddp Ung dugc moi nhu
cdu cla khach hang, ngay cd v38i nhing ngudi khé tinh
nhat.

QUAN TRI FANPAGE

LUMOS dem 18i cho khéch hang gidi phdp kénh
fanpage phdat trién todn dién va hiéu qud bén
ving nhat

* Bai viét
e Qudng cdo

e Phan tich dai tha/thi trudng
¢ Chién lugc xay dung thusng hiéu

QUAN TRI WEBSITE

LUMOS cung cdp ddy di cac dich vy xuyén sudt
U thiét k&€ website dén qudn 1ri website, SEO,
qudng cdo.... Bay & mot Igi thé vd clng I8n,
gilp cho khdach hang gidi quyét duge badi todn
hiéu qud marketing vai chi phi ddu tu t6i uu nhat.

* QuAn tri ndi dung

* QuUAN tri SEO

* QuAn trj gico dién

* QuAnN trj ky thudt Welbsite




QUAN TRI KENH YOUTUBE

YOUTUBE ADMINISTRATION

Su canh tranh ngdly cang khéc liét trong kinh doanh cdng nhu cdc chuong tinh qudng cdo cho sén
phdm budc cdc doanh nghiép phdi cé hudng di mdi tdo bao hon cho khd ndng phat trién séan phdm

thusng hiéu clia minh.

@™ PAUTU
HANG HOA PHAI SINH =X ?w
N

HOTLINE
0996 39 3333 | | 0983 66 BAB3 i
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Vv T6i uu T khda tim kiEm cho mdi Video “ Hién nay thi ngodi cac dich
Vv Tao ndi dung chét lugng vu qudng cdo phd bién nhu
) qudng cdo Facebook, Google,
v/ Xay dung kénh Youtube Iam ndi bdt thuong hiéu Zalo.. i xdy dung kénh Youtube
v/ T6i uu 5 yéu 16 sidu di liéu (metadata) cho Video riéng cho doanh nghiép trén trang
v/ Phat frién thuong hiéu trén kénh Youtube mang chia sé video hang déu ihé
gidi. Doanh nghiép sé& gidm bdt
dugc cac khodn chi phi tr cac
dich vu quéng cGo ma van coé thé
canh tranh vé doanh sé sén phdm

Vvéi cde déi thd cla minh. ’ ,




DICH VU MEDIA

MEDIA PRODUCTION

S dung nhidng hinh thdc qudng cdo
gdy nham chan nhu s& dung dnh tinh,
khéng dbc dao sé& khién doanh
nghiép kho khdn frong viéc tiép can,
fim kiém khach hang. Mot khi khéng
tiép cén dugc khach hang thi sé phdi
nhudng ché cho cac doanh nghiép

khac & trén thi truéng.

D& c6 mét video chdt luong, cé thé

thu hat khach hang t& cdi nhin dau
fién thi doanh nghiép cing cdn cé
mot 18 chuc thiét ké uy tin. V& Lumos
tu hao Ia noi cung cdp dich vu video

uy tin va tot nhat.

+500

Paéi tac, khdch hang da st dung
dich vu clia Lumos




NHAN DIEN THUONG HIEU

BRANDING IDENTITY

Hé thdng nhan dién thuong hiéu ddng bd va ddc trung chinh I& moét phdn khéng thé thiéu trong viéc quang
bd hinh &nh doanh nghiép rabeen ngodi. Knéng chi gidp cho moi dnh nhin va sy quan tam dén thusng hiéu
dudc ddng nhdt, né con gitp khdch hang dé dang nhan dién thuong hiéu clia ban va quan trong nhdt 1& thé

hién sy uy tin va trdch nhiém cla ban ddi véi khdach hang.




LUMOS’S PARTNER

LUMOS phat trién vé& tng dung gidi phdp
marketing t&t nhdt cho khdach hang cla
minh. B&ng cdéch hop tac véi nhing
chuyén gia ndi tiéng trén todn céu tfrong
inh vuc 1iép thi ky thudit s6 va gidi phdp vé
marketing, ciing nhu ¢é méi quan hé chat
ché véi nhing cong ty khdng 16 trong
thung IGng Siicon nhu Google, Face-
book....

LUMOS s8 hitu ngudn kién thic khong gidi
han. Quan hé ddi tdc clia ching t6i vdi
cdc ong 16n truyén thdéng cho phép

chung t6i ddm bdo phdn I8n nhing kién

thic nay ndm frong finh vuc ma doanh

nghiép cla ban dang can.
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KHACH HANG TIEU BIEU

TYPICAL CUSTOMERS

Hon 2 nédm qua. LUMOS dd gilp cho hdng trdm doanh
nghiép phat trién thuong hiéu v dua sén phdm cla
ho dén gan haon vdi khach hang clia minh théng qua

céc ké hoach truyén théng dn tusng.

Ph( séng & tdt cd cac nghdnh nghé dé thdu hidu
khach hang chinh Ia con dudng ma ching t6i dang va

s& mai di dé ddng hanh cung ban.
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KHACH HANG CUA LUMOS

Client:
Thdi gian trién khai:

N&i dung trién khai:

Phuong tién truyén théng:

Cong cu thuc hién:

LUMOS’S CUSTOMERS

£E RA MAT THIIONG HIEU

'BRAND LAUNCHING

B i

Cong ty C8 phdn ching khodn Pinetree

10/2019 - 08/2020

Phat trién Iuct dang ky md tai khodn gico dich ching khdan tqi Pinetree.
Phat trién user cai dat va st dung app Stock 123 trong hoc va thyc hdnh
ching khodn do.

Thiét k& video, landing page, website, quan Iy va phat trién ndi dung
qudng cdo

Bai PR

Facebook Ads

ADX Ads

Google Ads

Youtube Ads

Landing page, Video, Website, Fanpage, Google Analytic, Facebook

business manager, Google ads manager, Google firebase analytic



KHACH HANG CUA LUMOS

LUMOS’'S CUSTOMERS

Khach hang:

Thdi gian trién khai:
N&i dung trién khai:

Phuong tién truyén théng:

Cong cu thuc hién:

Pao dién Nguyén Hodang Va

04/2019 - 06/2020

Phat trién thuong hiéu cd nhdn, qudn tri ndi dung fanpage, website,
qudng cdo tfim kiém khach hang khdéa hoc video marketing
Facebook Ads

Video, Website, Fanpage. Facebook business manager, Landing page.

Pixel



KHACH HANG CUA LUMOS

rd

LUMOS’S CUSTOMERS

~

Khach hang:

Thdi gian trién khai:
N&i dung trién khai:

Phuong tién truyén théng:

Ccong cu thuc hién:

LE KHAI TRUGNG |

TOPAMAN

09/2017 - nay

Phat trién thuong hiéu, qudn tri ndi dung fanpage, website, quay, dung
ndi dung media

Facebook Ads

Google Ads

Video, Website, Fanpage, Facebook business manager, Google ads

manager



KHACH HANG CUA LUMOS

LUMOS'S CUSTOMERS

o : > X /
ET HOP TAC & BAO TRO BHA\%’:

im my JUNEIS - Tham my vié

Khach hang: Thdm my vién Placencare
Thdi gian trién khai: 09/2019 - nay
No6i dung trién khai: Phat trién thuong hiéu, qudn tri ndi dung fanpage. website, quay, dung
ndi dung media
Phuong tién truyén théng:  Facebook Ads

Google Ads
Cong cu thuc hién: Video, Website, Fanpage. Facebook business manager, Google ads

manager



KHACH HANG CUA LUMOS

LUMOS’S CUSTOMERS
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TRAN DUY HUNG
B0 SUU TAP Kinn MAT THO) TRANG Hotline:0912.333.5§

GALAXY

DESIGN BY THIEN HA
JMADI 114 KORE A
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Khach hang: Kinh M&t Thién Ha
Thgi gian trién khai: 03/2021- Bén nay
Noi dung trién khai: Phat rién thuong hiéu Kinh M&t Thién Ha, trién khai chién lugc marketing

Xday dyng hinh &nh cho doanh nghiép trén céc kénh online...
Phuong tién truyén théng:  Facebook
Website

Cong cu thuc hién: Facebook Fanpage, Website, Video, Facebook Business Manager, Google
Ads Manager



KHACH HANG CUA LUMOS

LUMOS'S CUSTOMERS

‘pas @
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Khach hang: Freshity
Thai gian trién khai: 12/2020 - Bén nay
Noi dung trién khai: Phat trién thuong hiéu my phdm Freshity, trién khai chién luge marketing

X&y dyung hinh dnh cho doanh nghiép frén cac kénh online...

Phuong tién truyén théng:  Facebook
Landing Page

Cong cu thuc hién: Facebook Fanpage, Video, Photograph, Facebook Business Manager



KHACH HANG CUA LUMOS

LUMOS’S CUSTOMERS

Khach hang: Phuaong Linh Silk
Thgi gian trién khai: 03/2021 - Bén nay
No6i dung trién khai: Phat trién thuong hiéu do dai Phuong Linh Silk, trién khai chién lugc

marketing, x&y dung hinh dnh cho doanh nghiép trén cdc kénh online...

Phuong tién truyén théng:  Facebook
Website

Cong cu thuc hién: Facebook Fanpage, Video, Photograph, Facebook Business Manager



OTHER CUSTOMERS

BATDONG SAN | MEEYLAND

TH3ITRANG | TOPAMAN

TRANG sUC | CHICCHOE

CcHyP ANH | SEN STUDIO
clAobyc | HENNHUNG TOEIC
CONG NGHE | GIATIENAPPLE
DU LICH | GLENDA HOTEL

THAM MY VIEN | PLACENCARE

CHUNG KHOAN | PINETREE

VIEN THONG | MEEYLAND

VANTAI | HAPPYODER

THE THAO | MINHTUNG SPORT

KENTROC | LUXOHOME

MY PHAM/LAM BEP | CHAVENY

KHACH SAN | SEN HIDDEN CHARM

TGI e BT\ c] KHAC

Pinetree

HAPPY ORDER

yLand

JHLM
[EID

&

GLENDA HOTEL

N7
Skinrific

Bouly & G

AN

SEN XANH
Travel - Event & Teambuilding

by

LIPI GROUP

CHIC CHOE

Minh LongDecor
Chuyén Gia TG Shop

'
ﬂi)%u

Clé
Flan

Hoc dé thay dot



Trong hon 2 ném qua, da cé hon 1000 khach hang tin tudng va st dung dich
vu cla LUMOS. Nhing chién dich cla céc ban thanh céng I déng luc dé
LUMOS tiép tuc né Ic véa hodn thién hon vé dich vu cla chinh minh. & chdng

dudng phia trudce. hy vong rdng ching t6i s& cé ban Iam ngudi déng hanh.



TRU SG CHINH
S6 98 T6 Ngoc Van,

PQuang An, Q.Tay Hb, Ha
Noi

®) www.lumosvietnam.vn

VAN PHONG MIEN BAC

Tang 22, tda G2 Sunshine
Garden, Ducong Van Bé.
PVinh Tuy, Q.Hai Ba Trung.
TPHa Noi

@ info@lumosviethnam.vn

VAN PHONG MIEN NAM

Tang 8, Block A Officetel Sky
Center, S6 5B Phd Quang,
P2, QTa&n Binh, TPH6 Chi
Minh

(] 038 810 6866




